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					Cooper and Kids is here to help educate families and dog owners about the importance of using positive reinforcement training to help build better and safer relationships. Mel is also a Family Paws® Parent Educator, dedicated to helping families create dog aware generations.
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								You know how to understand dog body language. What’s next?  Learn how to advocate for them! Here’s how…
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					Join Us
Subscribe to Cooper and Kids to receive Online Shop Promotions and Newsletters with heaps of Awesome tips to help you and your Dogs!
NEVER MISS A COOPER AND KIDS POST
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Shipping

Use Aus post for delivery

Standard Delivery

Free Standard Delivery for all orders over $100*

A flat rate of $9.95 for all orders under $100*

Express Delivery

$8 express shipping on all orders over $100*

A flat rate of $14.95 for all orders under $100*

*Australian delivery only.

Order will be processed and dispatched the next business day from the order date.

WA orders may experience additional delivery days.
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Refunds

Please choose carefully as purchases are non-refundable for change of mind.

In the event however that an item is deemed as faulty, your item may either be replaced or refunded. If you believe your goods are faulty, please take a photo of the faulty goods and send an email to mel@cooperandkids.com for further assessment. We will do our best to contact you within 2 Business Days following receipt of your email.

Exchanges

If you have ordered the wrong size, we will be very happy to exchange the item following these conditions:

	 We do not exchange sale items.
	The item will need to be posted back to us at your expense plus postage costs to send the item you are exchanging for will also be covered at your expense. This means including a PRE PAID satchel with your address on it included in the package when sending the original item to us.
	The product must be received in its original condition unworn, unwashed and with all tags attached.
	Exchanges must be applied for within 14 days of receiving your items.


None of the above affects your rights under the Australian Consumer Law.
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